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RESIDENT  NEWSLETTER 

COUNCIL CHAIR’S MESSAGE 

 

It gives me great pleasure that the FRIEND 
Project has made the final 3 for the HESTA 
Excellence Awards for 2024. Congratulations to 
the Team and to Leonie O’Neill for all the work 
on the application. With Synergy on board to 
continue with the program the FRIEND project 
will provide a great resource for residents into 
the future. 
A huge thanks also needs to go to the family 
who provided the Home with Audrey’s Express 
allowing residents easy access to appointments 
and other activities. Audrey’s Express has 
already been used by staff and family members, 
is at no cost and only needs to be booked for 
use. 
There have been many compliments on the new
-look Sage area for residents with dementia, 
including another lovely garden area that is 
readily accessible. 
The great work by Barry Gregory and his team 
for keeping the gardens so beautiful is very 
much commented on by residents, families and 
staff. 
Given the compliments received on food at the 
Home, Martin Gill, the new Chef has clearly 
made a difference for the residents which is 
appreciated by residents, families, the staff and 
the Home’s Council. 

alisoncottrell@telstra.com 
or 0408365447 

 
Warm regards, 
 
 
 Alison Cottrell 
 Chair Council 
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Brian Matthews (CEO) 

Alison Cottrell (Council Chair) 

Leonie O’Neill (DOC) 
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FROM THE BISHOP 

 

 
 

Dear Friends, 
 

We are now in that beautiful time of year, the early dry sea-
son. The grass is still green from the late rains of the wet 
season, but the sky is clear and blue and the temperature is 
now slightly cool. This is my favourite time of the year, when 
creation seems to sing! 
 
One of my favourite pastimes is bush walking, and it is a de-
light at the moment. A few days ago I took a couple of over-
seas visitors up to    Paluma in the late afternoon, and we 
walked through the rainforest at the top of the mountains. 
We enjoyed each others company, and enjoyed the beauty of 
God’s creation. The noise of the office and of the city was left 
behind, and in the silence we could hear the small voice of 
God whispering to us. It was one of those times when I could 
feel close to God. 
 
Sometimes it is hard to hear God, because everything around 
us is busy. We are distracted by the routines of our home, the 
people who come and go, the noise of cleaners and televi-
sions and machines and other people talking. One of the 
blessings of this place is the Palmetum next door, which is 
part of the Townsville Botanic Gardens. 
Whether by yourself or with family 
and friends, a quiet stroll through 
these beautiful gardens is a delight. 
But there are quiet places in The Good 
Shepherd Home where you can also go 
for peace, such as the Chapel or the 
gardens near the river. 
 
May you always find the peace of God 
in your heart and in this home, and 
may the quiet beauty of God always 
be with you. 
 
 
+ Keith 
  
The Right Revd Dr Keith Joseph 
Bishop of North Queensland  

 



 

 

FATHER’S DAY SAUSAGE SIZZLE 

 

RESIDENT/RELATIVE MEETINGS 2024 
 
 

Wednesday 4th September - 2 pm  -  ROTARY HALL 
 

Wednesday 4th December  -  2pm  -  ROTARY HALL 
 

AFTERNOON TEA WILL BE PROVIDED 
 



 

 

JUST FOR YOU HAIR DESIGN 

 

Over the last three years I have been providing hairdressing services at The Good Shepherd Home. 
During this time prices have remained the same. 

However, due to an increase of costs, prices will be increasing by $5.00 per service from 1st July 2024. 
Even with increase prices are reasonable. Below is the updated price list. 

Thank you for your ongoing support, it is greatly appreciated. 
Looking forward to continuing my role. 

Many thanks to you all, Elizabeth. 

 



 

 

BEE NEWS 

11 Unbelievable Facts about Bees 
Bees are the most important living creature for our environment 

 
A honeybee colony has about 50,000 bees, 90% are worker bees. At most only a few hundred male 

bees (drones) and one Queen. 

A Queen will only mate once in its lifetime. 

A Queen can lay twice its body weight in eggs each day. About 2,500 eggs in a single lay. 

Bees have 4 wings, 6 legs and 5 eyes. 

Bees see blue better than red 

A bee flaps its wings up to 200 times per second. This produces the buzz. The rapid flapping pro-
duces a small positive change that attracts pollen to its furry body from flowers. 

Worker Bees communicate with a dance. Whilst all bees produce sense pheromones to communi-
cate only worker bees dance to communicate. Known as the waggle dance-shaking her body 
rapidly side to side. 

Bees collect and produce more than just honey. These include many things used by bees, harvested 
by humans including propolis, pollen, beeswax, royal jelly and bee venom. 

A honey Bee will produce about ½ of a teaspoon of honey in its lifetime. 

The drones only purpose in life is to mate with a Queen Bee. It does not work or forage at all and 
cannot sting. 

Drones do not have a father. But have a mother and Grandfather. The drone is created from an un-
fertilised egg and inherits all its genetics from it mother and Grandfather. This is known as 
parthenogenesis. 



 

 

ACTIVITIES  

 

 

 

 

Friday Fishing in 
the cooler months 
has been a great 
experience and 

enjoyed by  
Residents. On  

occasion the fish 
caught has been 
cooked. Make 

sure you contact 
your LLO if you 

would like to go. 
All are welcome 
but limited seats 

available. 

Residents were up early to 
enjoy breakfast by the River. 

Mothers Day Pamper in Rotary 
Hall was filled with lots of treats 

and heaps of fun! 



 

 

Clinical Governance 

 

 



 

 

CONSUMER SURVEY 

 
  
 

  
 
 
 


